
 
Star Wars Celebration Europe Exhibitor Manual 
Celebration Europe is a trademark of Lucasfilm Ltd. Star Wars and all associated properties are (c) 2006 and TM Lucasfilm Ltd.  
All rights reserved. Used under authorization. 
                                                             

 
 
 
 
 

EXHIBITOR MANUAL 
 

ExCeL London 
July 13-15, 2007   

 
 

 
 

 





 
Star Wars Celebration Europe Exhibitor Manual 
Celebration Europe is a trademark of Lucasfilm Ltd. Star Wars and all associated properties are (c) 2006 and TM Lucasfilm Ltd.  
All rights reserved. Used under authorization. 
                                                             

  
 

General Information 
 

Contact Details 
 
Organisers:   Cards Inc.  
 31 Greenhill Crescent 

Watford Business Park 
Watford 
WD18 8YB 
United Kingdom 
 

Managers:   imie Ltd. 
   Broadwall House 
   21 Broadwall 
   London 
   SE1 9PL 
   www.celebrationeurope.com 
 
Barry Eldridge  
 
Show Director  
 

Tel: +44 (0) 1923 200 218 
Fax: +44 (0)1923 200 134 
Email: barry.eldridge@cardsinc.com 

Kirsty Adams 
 
Show Manager  

Tel: +44 (0)20 7654 0605 
Fax: +44 (0)20 7654 0601 
Email: kirsty@imie.co.uk 
 

Tim Maunder 
 
Operations Manager  

Tel: +44 (0)20 7654 0611 
Fax: +44 (0)20 7654 0601 
Email: tim@imie.co.uk 
 

Alex Tietgen 
 
Operations Executive 

Tel +44 (0)20 7654 0609 
Fax: +44 (0)20 7654 0601 
Email: alex@imie.co.uk 
 

Luke Perry 
 
Sales and Sponsorship Manager 

Tel: +44 (0)20 7654 0624 
Fax: +44 (0)20 7654 0601 
Email: luke@imie.co.uk 
 

Harry Simpson 
 
Dealer and Shell Sales Executive 

Tel: +44 (0)20 7654 0621 
Fax: +44 (0)20 7654 0601 
Email: harry@imie.co.uk 
 

Melissa Saunders 
 
Marketing Manager 

Tel: +44 (0)20 7654 0619 
Fax: +44 (0)20 7654 0601 
Email:melissa@imie.co.uk 
 

Beckie Crane 
 
Marketing Manager 

Tel: +44 (0)20 7654 0613 
Fax: +44 (0)20 7654 0601 
Email: beckie@imie.co.uk 
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Important Dates  
Star Wars Celebration Europe 2007 will be held on Friday July 13, Saturday July 14 
and Sunday July 15. The Show open times are as follows: 
 

• Friday 13 July:   0900* (Early Bird Entry) – 1800 hrs 
1000 (Normal Entry) – 1800 hrs 

 
• Saturday 14 July:   0900* (Early Bird Entry) – 1800 hrs  

1000 (Normal Entry) – 1800 hrs 
 

• Sunday 15 July:  0900* (Early Bird Entry) – 1700 hrs  
1000 (Normal Entry) – 1700 hrs  
 

* Please note that the early entry is for Fan Club members only. (as defined in 1.4.1 of 
the Terms & Conditions) 
 
Build: Space Only: Wednesday July 11 2007 and Thursday July 12 2007 0800 

hrs – 2000 hrs 
Shell Scheme & Dealer Traders: Thursday July 12 2007 0800 hrs- 
2000 hrs 

 
Break: Sunday July 15 2007 1800 hrs – 2200 hrs  

 Monday July 16 2007 0800 hrs – 2000 hrs  
 

All stands and tables MUST be appropriately dressed, maintained and have all exhibits 
in place NO LATER THAN 08:30 HRS on show days.  
 
Payment Deadlines 
A signed contract for space form is required for all bookings and must be accompanied 
by the non-refundable deposit payment of 40%.  Full payment of stands must be 
received by 1 April 2007. (As defined in 1.6 of the Terms & Conditions)  
 
Electrics Deadline 
All orders for stand electrics must be placed with Melville by no later than Friday June 
8, 2007. Failure to do so will result in a 25% increase in the cost. 
 
Electrics can be ordered through: 
 
Melville Electrical Services  Tel:  +44 (0) 870 787 1742 
Unit 1D K Annexe   Fax:    +44 (0) 870 787 1741 
2 Western Gateway   Email: mick.odonegan@melville.co.uk 
ExCeL London    Contact: Mick O’Donegan 
E16 1DR  
 
Exhibitor Passes 
Exhibitor Passes will be allocated based on the size of stand and / or amount of Dealer 
Tables. The allocation of these passes for both shell scheme and space only stands is 
as follows: 
 
• Up to 16 sq m’s  4 maximum 
• Up to 25 sq m’s  6 maximum 
• Up to 36 sq m’s  8 maximum 
• Up to 49 sq m’s  10 maximum 
• Over 50 sq m’s  15 maximum 
 
The allocation for Dealer Tables is as follows: 
• Up to 2 tables   2 maximum 
• Up to 4 tables   4 maximum 
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The allocation for Fan Club Tables is as follows: 
• Up to 1 tables  3 maximum 
 
No passes will be issued to an exhibitor nor will an Exhibitor be granted access to the 
Premises whilst space charges remain outstanding. 
 
Please note that additional Exhibitor Passes may be purchased through imie Ltd for 
£40.00 per pass.  Exhibitors are encouraged to order these prior to the beginning of 
the Show to take advantage of the cheaper rate. Should you require additional 
passes, please complete Form 2 ‘Additional Exhibitor Passes’ and fax back to 
Alex on +44 (0) 207 654 0601. 
 
All tickets or other means of gaining admission to the Show or to the Premises remain 
the property of Cards Inc. who may lay down conditions or limitations on their use.  
Cards Inc/ imie reserve the right to re-acquire possession in the event of their misuse 
or attempted misuse and imie may levy penalties on, or claim damages from, the 
Exhibitor concerned.  
 
Venue Details 
Star Wars Celebration Europe is to be held at: 
 
ExCeL London 
One Western Gateway 
London 
E16 1XL 
www.excel-london.co.uk 
 
ExCeL is easily accessible via many modes of transport. Located close to Canary 
Wharf, there is easy access from the Jubilee Line on the London Underground, 
connecting at Canning Town to the DLR (Docklands Light Railway). ExCeL is just a 2 
stop journey from Canning Town, alight at Custom House for ExCeL. ExCeL is easily 
accessible by road, with in excess of 4,000 parking spaces available. In addition, 
ExCeL is only a 5 minute taxi ride from London City Airport. 
 
Booth Sharing 
The sharing of assigned space is not permitted. An Exhibitor may not sub-license, 
assign or transfer or in any other manner make over to any other Exhibitor or third 
party the whole or any part of the space allotted to it by Cards Inc/ imie.   
 
IT & Communications Services 
ExCeL-InTouch provides a wide range of IT and Communication services to support all 
your event requirements. Boasting Europe's largest IP infrastructure, InTouch can 
enable even the most complex event network, our permanently cabled exhibition halls 
ensures unrivalled service reliability and flexibility. 
  
Telephone, internet and facsimile service can be provided on all stands. We are also 
able to offer a range of bespoke internet and LAN services including private VLANs, 
equipment hosting, 'real/public' IP addresses, dedicated bandwidth and TV over 
Ethernet. Should you require further information on any of our services or require a 
bespoke solution please contact:  
 
ExCeL IT & Communications 
Tel: +44 (0)20 7069 5444 
Fax: +44 (0)20 7069 5445 
Web: www.excel-intouch.co.uk 
Email: ITC@excel-london.co.uk 
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Lifting, Handling &Transportation of Goods 
Exhibitors requiring assistance for the unloading, lifting and positioning of exhibits 
must make arrangements through the official lifting contractor who can also undertake 
the transportation of goods to the Show if required.  
 
Agility Fairs and Events and Schenker Fairs  offer a door to door shipping service, from 
any pick up point across the US, right through to delivery to Star Wars Celebration 
Europe, ExCeL, London. Advice will be supplied regarding shipping deadlines, best 
modes of transport, customs documentation and formalities whilst liaising with the UK 
site crew who will handle the same equipment, on-site at ExCeL.   
 
For further details please contact:- 
 
David Richards 
Managing Director 
Agility Fairs and Events  
Tel – 0121 780 2627 
E mail – drichards@agilitylogistics.com 
 
Nigel Foster 
General Manager 
Schenker Fairs 
Tel – 0121 780 2617 
E mail – Nigel.Foster@schenker.com 
 
Exhibitors will be responsible for all charges, but are requested not to make gratuitous 
payments to any of the contractors’ personnel.  
 
No Hiab or other vehicle with mounted or other mechanically operated lift equipment is 
permitted to be used for the loading or unloading of exhibits or standfittings within the 
Premises and any vehicles/or such equipment found to be operating will be removed 
immediately. 
 
Medical Facilities 
Medical and First Aid facilities are available at ExCeL London. In case of a medical 
emergency please contact Tel. +44 (0)20 7069 4444 giving the exact location of the 
casualty and details of the injury sustained. Emergency telephones are located by the 
hall shutters. 
 
Parcels, Letters and Courier Facilities:  
The Post Office is not able to deliver letters and parcels addressed to individual 
Exhibitors’ stands. Mail will be delivered in bulk to imie’s Organiser’s Office and 
Exhibitors are requested to make arrangements for a daily collection from that office. 
Correspondence should be addressed as follows: 
 

Contact Name ……………………………… 
Company Name …………………………… 
Stand No ………………… Hall……………  
c/o imie Organiser’s Office 
Star Wars Celebration Europe 
ExCeL London 
One Western Gateway 
Royal Victoria Dock  
London 
E16 1XL 
 

Please note that while deliveries may be made to the Organiser’s Office, neither imie 
nor Cards Inc. will accept responsibility for these deliveries. 
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Post Office Facilities 
A Post Office is situated on Freemasons Road, opposite Custom House Hotel, opposite 
Customs House approximately 5 minutes walk from ExCeL London’s West side. 
Opening hours are 0900- 1730 hrs on weekdays and 0900-1230 hrs on Saturdays. A 
Post box is located at the East End of the boulevard. 
 
Show Opening Hours 
In the event of long queues, the visitor entry points may be opened earlier. This will 
help prevent congestion that sometimes arises because of outside weather conditions 
and the number of people arriving by train. It is essential that all your stand 
personnel are aware of this. 
 
Under exceptional circumstances, it may be necessary to open the Show earlier than 
the advertised time of 0900 hrs for Early Bird Entry) and Exhibitors are, therefore, 
requested to ensure that staff working on stands are ready for 0830 hrs. 
 
Stand Security 
By the terms and conditions imie and Cards Inc Ltd. accepts no responsibility for 
losses or damage to any exhibit or any property of the Exhibitor or the contractor in 
any circumstances. Reasonable steps are taken for general care and security. It needs 
to be stressed that Exhibitors must make their own arrangements for protection of 
their property and to cover them by insurance  

(a)  Do not leave any items unattended at any time during the tenancy 
period that can be regarded as portable or from which parts can be 
readily detached. Particular attention should be given to mobile phones, 
laptop computers, handbags, briefcases etc. 

 
(b)  The use of night sheets to encase a stand is only permitted provided 

that they are of the clear type and that storage during the open period is 
done so entirely within the confines of an Exhibitor's allocated stand 
area. Night sheets must meet the Newham Borough Council's 
requirements as to fireproofing.  

 
(c)  The day immediately following the close of the show is one on which 

particular care should be taken and Exhibitors are urged to have some 
representation on their stands throughout the day.  

 
(d)  Any loses should be reported immediately to ExCeL Security on +44 

(0)20 7069 4000.  
 
Night Sheets 
Night sheets shall be made of inherently non-flammable material or of a material 
satisfactorily treated or rendered non-inflammable. These must be to Class 1 spread of 
flame or the appropriate textile or plastic standard. Materials suitable for the purpose 
and meeting the Local Authority requirements as to fireproofing are available on site. 
  
While stands are in use during the open period of the show, night sheets shall be kept 
in positions where they do not cause an obstruction or interrupt line of sight, although 
they are rolled. 
   
For those companies using shell scheme, night sheets are available for hire from the 
official contractors, Melville Exhibition Services. 
  
Where employed, arrangements must be made for the storage of the sheets within the 
area of the stand during the hours the Show is open. They may not be left, although 
rolled, in any position where they will cause an obstruction or interrupt line of sight. 
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Storage 
Empty crates/cases or packing material may not be stored on or behind stands or 
offices and there is no location within the Premises for storage. Arrangements should 
be made with the appropriate haulage contractor/lifting contractor to provide a 
suitable short-term warehouse facility.  
 
Importation of Goods to Celebration Europe 
To avoid any subsequent misunderstandings, please read the following carefully: 
 
If you bring and/or ship items into the UK from a country outside the EU (European 
Union) Her Majesties Revenue & Customs (HMRC)  may charge you Customs Duty 
and/or other additional related taxes (for example a Value Added Tax and/or a 
Purchase Tax). You, as the importer, are responsible for paying any such taxes. We 
have no control over what taxes you may be charged. We are not responsible for 
compensating you for payment of any such taxes. 
 
If you do not know how much (if any) import tax you might have to pay,  
please check with HMRC before bringing or shipping items into the UK. 
The importation of some items may be prohibited and/or restricted. You may need a 
general or special license and/or other documents to import goods, particularly in 
larger or commercial quantities. It is your responsibility to check with HMRC whether 
the goods you intend to import are subject to any such restrictions. The importation of 
goods without payment of relevant duty and/or taxes and/or the importation of 
prohibited and/or restricted goods may result in the retention and/or confiscation of 
said goods by HMRC.  
 
HM Revenue & Customs National Advice Service:  
Tel: 0845 010 9000 (from outside UK: + 44 (0) 845 010 9000) 
www.hmrc.gov.uk 
 
Car Parking  
There is limited car parking at ExCeL, so where possible, we encourage people to 
travel to ExCeL via public transport. There is an Undercroft car park which allocates 
space on a first come first serve basis. There is also a multi-story car park (ExCeL 
London West) and Eastern Car Park (ExCeL London East).  
 
The cost for car parking is as follows: 
 
0-2hrs  £3 per hour 
2-5hrs  £9 
5-9hrs  £12 
9-15hrs £15 
15-24hrs £21 flat fee 
 
One complimentary car parking pass will be given to each exhibiting company. This 
will be valid for the build and break periods of the Show, as well as for the Open 
Periods (July 11- July 16, 2007). 
 
For those exhibitors travelling to ExCeL in a transit sized vehicle would need to park in 
the North West Lorry Park (as per attached map) transits are F.O.C. on build and 
break days and £10.00 per open day, 7.5 ton and above are F.O.C. on build and break 
and £25 per open day. 
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Re-stocking stands/ Dealer Tables 
There is to be no re-stocking of stands or dealer tables during the open period of the 
Show. There will be NO EXCEPTIONS to this rule, due to Health & Safety regulations. 
The re-stocking of stands is to be done in the morning (from 0800 hrs -0830 hrs) or 
evening (after Show hours). 
 
Hotels 
There is a range of accommodation options located near ExCeL London. All budgets 
are accommodated for, with rooms ranging from budget through to premium. imie/ 
Cards Inc  have negotiated special Show rates for Exhibitors; however, these rooms 
are limited and allocated on a first- come-first-served basis. Please contact the hotels 
directly for bookings and enquiries.  
 
To be eligible for the exhibitor room rate you will need to quote reference ‘Celebration 
Europe Exhibitor’ and your Contract number which can be found on the top left hand 
corner of your stand contract.  
 
Novotel – SWCE Head Quarters  
Telephone the reservations department or email h3656@accor.com   
ExCeL London 
Western Gateway 
Royal Victoria Dock 
London E16 1AL 
+44 (0)870 850 4560 
+44 (0)207 540 9720 
www.novotel.com/novotel/index.html 
 
Crowne Plaza 
Telephone the Reservations department or email 
reservations@crowneplazadocklands.co.uk 
ExCeL London 
Western Gateway 
Royal Victoria Dock 
London E16 1AL 
+44 (0)870 990 9692 
+44 (0)870 990 9693 
www.crowneplazadocklands.co.uk 
 
ibis Hotel 
Telephone the Reservations Department and ask to speak to Karen, Kin and 
or Ameen. 
Or send your request by email using h3655@accor.com or h3655-
sl@accor.com or h3655-dm@accor.com 
ExCeL London 
Western Gateway 
Royal Victoria Dock 
London E16 1AB 
+44 (0)20 7055 2300 
www.ibishotel.com 
 
Ramada Hotel & Suites 
ExCeL London 
2 Festoon Way 
Royal Victoria Dock 
London 
E16 1RH 
T: +44 (0)870 111 8779 
F: +44 (0)870 111 8789 
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www.ramadadocklands.co.uk 
Sunborn Yacht 
ExCeL London 
2 Festoon Way 
Royal Victoria Dock 
London E16 1SL 
+44 (0)20 7059 9100 
www.sunbornhotels.com 
 
University of East London (dormitory accommodation) 
4-6 University Way 
London 
E16 4RD 
+44 (0)208 223 2897 
a.barritt@uel.ac.uk 
 
Dining Out 
There are over 30 restaurants, cafes, bars and pubs within walking distance from 
ExCeL. They include: 
 
Caribbean Scene 
Caribbean Restaurant & Bar 
+44 (0)20 7511 2023  
 
Crowne Plaza 
Terra Restaurant & Isle Bar & Lounge 
+44 (0)20 990 9692  
 
The Fox @ Connaught 
+44 (0) 870 850 0580  
 
The Fox @ ExCeL 
+44 (0) 870 850 0580  
 
ibis 
La Table  
+44 (0)800 587 3931  
 
Nakhon Thai 
Cocktail Bar & Thai Restaurant 
+44 (0) 02 7474 5510  
 
Novotel London ExCeL 
The Upper Deck Bar & Restaurant  
+44 (0) 20 7055 1942  
 
Ramada Hotel & Suites 
Waterfront Brassiere & Oval Bar  
+44 (0)870 111 8779  
 
So! Bar & Restaurant 
+44 (0)20 7474 8999  
 
Super Star ExCeL London Chinese Restaurant 
+44 (0)20 7474 0808  
 
Sunborn Yacht Hotel 
5th Deck Restaurant & Bar & The Yacht Club Bar  
+44 (0)20 7059 9100 
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1.48 General 
Terms and Conditions 
 

1.1  Definitions 
In this Agreement: 
 
‘Applicant’ means an Exhibitor or a retailer, distributor, or dealer who wishes to be 
present at the Show. 
  
‘ExCeL’ means ExCeL Exhibition Centre, London, E16 1XL. 
 
‘Exhibitor’ means a firm, company or individual to whom Stand Allocation at Star 
Wars Celebration Europe shall have been accepted by Cards Inc Ltd. 
 
‘Facilities’ means those Facilities provided to Exhibitors, admission to exhibits, 
participation in Shows, subject to the Terms and Conditions contained herein. All 
Facilities are subject to availability. 
 
‘Cards Inc.’ means The Cards Inc Group Limited who has contracted imie to assist in 
the operational aspects of organising the Show.  
 
‘imie’ means International Motor Industry Events Ltd, the company assisting in 
organising Star Wars Celebration Europe under licence from Cards Inc Ltd and 
Lucasfilm Ltd.  
 
‘Lucasfilm’ means Lucasfilm Ltd. who are the owners of the Star Wars Brand and who 
have commissioned Cards Inc. to organise the show. 
 
‘Licence’ means the Agreement between Cards Inc and ExCeL for the hire of halls and 
campus areas at ExCeL for the Show. 
 
‘Premises’ means the area used to stage the Show. 
 
‘Show’ means Star Wars Celebration Europe to be held from the 13 July to 15 
July 2007 inclusive. 
 
‘Stand Allocation’ shall mean space or shell scheme allocated to the Exhibitor as 
confirmed in the Exhibition Allocation Pack issued to the Exhibitor by Cards Inc Ltd. 
 
‘Terms and Conditions’ means these Terms and Conditions, the Exhibitor Manual 
and any other rules and regulations issued by Cards Inc from time to time, which 
together shall constitute the entire agreement between the Applicant and Cards Inc 
Ltd in relation to the Show. 
 
‘Total Shell Scheme Invoice’ means the invoice(s) issued by Corgi on behalf of 
Cards Inc for the full space charge and shell scheme charge in respect of space and 
shell scheme allocated. 
 
‘Total Space Invoice’ means the invoice(s) issued by Corgi on behalf of Cards Inc for 
the full space charge in respect of space allocated. 
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1.2  General 

The following Terms and Conditions are relevant to all Applicants. A binding contract 
for space shall come into force only when Cards Inc. has returned to the Applicant a 
signed written acceptance of the Contract for Space and acknowledgement of the 
appropriate non-refundable deposit. By signing the Contract for Space and remitting 
the appropriate non-refundable deposit the Applicant agrees to be bound by the 
Show’s Terms and Conditions. 
 

1.2.1 
In the event of an Exhibitor breaching any of these Terms and Conditions, Cards Inc. 
reserves the right to withhold or limit any one or more of the benefits and/or Facilities, 
and/or close the Exhibitor’s stand and/or seize Exhibitor’s goods either until the 
breach, if capable of remedy, is remedied to the satisfaction of Cards Inc. or 
indefinitely at the entire discretion of Cards Inc. at the Exhibitor’s own expense without 
prejudice to any other statutory rights or Terms and Conditions contained herein. 
 

1.2.2 
imie, on behalf of Cards Inc. reserves the right to: 
 
a) add to, alter, amend, or delete any of the Terms and Conditions;  
 
b) decide what interpretation is to be placed upon any expression used in the 

Terms and Conditions relating to the Show; or 
 
c) make changes to the on-line version of the Terms and Conditions. 
  

1.2.3  
All matters in connection with the Show not provided for by the Terms and Conditions 
shall be settled or determined by the imie Operations Team on behalf of Cards Inc., 
whose decision in relation thereto shall be final. 
  

1.2.4 
In the event that any of these Terms and Conditions, in whole or in part, shall be 
determined invalid, unlawful or unenforceable to any extent, such term, condition or 
provision shall be severed from the remaining Terms and Conditions which shall 
continue to be valid to the fullest extent permitted by law. 
 

1.3  Abandonment or Closure 
Cards Inc. and imie shall be under no liability whatsoever to any Exhibitor in respect of 
any loss, damages or expense sustained or incurred by the Exhibitor in consequence of 
the abandonment or closure of the Show. 
 

1.4  Dates and opening times 
Star Wars Celebration Europe will be held at ExCeL (1 Western Gateway, London 
E16 1XL) on Friday 13th July, Saturday 14th July and Sunday 15th July 2007.  
 
The Show will open on Friday 13th from 1000 hrs with early bird entry from 0900 hrs 
for fan club members and will close at 1800 hrs.  
 
On Saturday 14th the Show will open at 1000 hrs with early bird entry for fan club 
members at 0900 hrs and close at 1800 hrs.  
 
On Sunday 15th the Show will open at 1000 hrs with early bird entry for fan club 
members at 0900 hrs and close at 1700 hrs. 
 

1.4.1 
Fan club members are defined as members of: 

• Hyperspace – The Official Star Wars Fan Club, USA, Canada & International;  
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• Star Wars: The Official UK Star Wars Fan Club;  
• De Fan Club Officiel Français, Belgique, Suisse, Luxembourg et Canada; or 
• Des OSWFC Deutschland, Oesterreich, Schweiz.  

 
1.5  Charges for Space 

Subject to the qualifications required of an Applicant, the charges for space per square 
metre, excluding VAT, which shall be charged at the rate prevailing at the time are: 
 

Space only 
 

£250.00 per sqm 

Shell Scheme 
 

£265.00 per sqm 

Dealer Tables 
 

£500.00 per table 

 
 

1.6  Payment schedule 
A signed Contract for Space form is required for all bookings and must be accompanied 
by the non-refundable deposit payment of 40%.  Full payment of stands must be 
received by 1 April 2007. 
 
Payment is to be made either by BACS, cheque, bankers draft or credit card. 
Cheques and bankers drafts should be made payable to Corgi Classics Ltd and sent 
to: 
 Star Wars Celebration Europe 
 Finance Department 

Corgi 
Meridian East 
Meridian Business Park 
Leicester 
LE19 1RL 
United Kingdom 
 

BACS transfers (with a remittance advice sent to Corgi at the above address) can be 
made as follows: 
 Account Name: Corgi Classics Ltd t/as Promotions 

Account no: 10049453  
Sort Code: 16-23-21 
Bank: Royal Bank Of Scotland PLC 
Address: 5 Market Street, Leicester, LE1 6DA 
Swift Code: RBOSGB2L 
 

Credit card payments can be made by telephone using Visa or Mastercard to: 
 
Corgi Accounts Dept 
Tel No: +44 (0) 116 282 8769 
 
Card Payments – please note there is a 3.5% surcharge on CREDIT CARD payments 
(Visa Credit, Mastercard etc). 
There is no surcharge on payments made by DEBIT CARD (Visa Delta, 
Switch/Maestro etc).  
 
We cannot accept payments via Amex or Solo cards. 
 
The payment of stand space and all other accounts due to Cards Inc. must be settled 
before the start of the Show. 
 
Cards Inc. may accept, in its sole discretion, submission of an application without the 
said deposit if the Applicant supplies a purchase order for the amount of the deposit 
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and/or (as Cards Inc. deems appropriate) a purchase order for the balance of the full 
charge. 
 

1.7  Cancellation by an Exhibitor 
An Exhibitor cancelling space must do so in writing. Upon the annulment of an 
allotment OR at the request of an Exhibitor, the stand shall be dealt with at the 
discretion of Cards Inc. and forfeiture of any space money paid or owed shall be as 
follows: 
 
(a) Annulment/cancellation before and including 31st March 2007 

Loss of non-refundable 40% deposit 
 
(b) Annulment/cancellation from 1st April 2007 

Liable for 100% of the total cost of the stand 
 

1.8  Floor Plan 
imie on behalf of Cards Inc. reserves the right to alter the position of stands at any 
time if it considers it in the best interests of the Show to do so.  

1.8.1   
An Exhibitor may not sub-license, assign, transfer or in any other manner make over 
to any other Exhibitor or third party the whole or any part of the space allotted to it by 
Cards Inc.  
 

1.9   Exhibitor Passes 
Exhibitor Passes will be allocated to each Exhibitor based on the size of their stand 
and/or amount of Dealer Tables. The allocation of these passes for both shell scheme 
and space only stands is as follows: 
 
• Up to 16 sqm  4 maximum 
• Up to 25 sqm  6 maximum 
• Up to 36 sqm  8 maximum 
• Up to 49 sqm  10 maximum 
• Over 50 sqm  15 maximum 
 

1.9.1  
The allocation for Dealer Tables is as follows: 
 
• Up to 2 tables   2 maximum 
• Up to 4 tables   4 maximum 
 
Over 4 Dealer Tables an exhibitor must take a shell scheme stand. 
 
Please note that additional Exhibitor passes may be purchased on site at the 
Organiser’s Office for £40.00 (including VAT) per pass. 
 
The allocation for Fan Club Tables is as follows: 
 
• Up to 1 tables  3 maximum 
 

1.9.2   
No passes will be issued to an Exhibitor, nor will an Exhibitor or Exhibitor goods for 
display be granted access to the Premises whilst stand charges remain outstanding. 
 

1.10  Health & Safety  
Exhibitors undertake to safeguard insofar as is reasonably practicable the health, 
safety and welfare of all their employees, agents, contractors, sub-contractors, 
servants etc and duly accept their responsibilities under the Health & Safety at Work 
etc Act 1974. 
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1.10.1   
Gangways: Exhibitors will not be allowed to display exhibits in such a manner as to 
obstruct the light or impede or project over the gangways, or affect the display of 
neighbouring exhibitors. Gangways must, at all times, be left clear and free for 
passage. 
 

1.10.2  
Safety wear: Appropriate safety wear must be worn at all times, as specified by Health 
& Safety staff during Build Up and Break Down of the Show. 
 

1.10.3  
Inflammable goods: Explosive or highly inflammable substances may not be exhibited 
or brought onto the premises for any purpose. Plastic goods (except as may be 
incorporated as integral parts of exhibits) may be exhibited only if they are protected 
from fire in a manner approved by the London Borough of Newham. ExCeL will provide 
and position fire extinguishers in designated areas to meet the London Borough of 
Newham’s requirements. Exhibitors should ensure they are conversant with their use. 
 

1.11  Infringement of Terms and Conditions 
If any point should arise which is not specifically covered in these Terms and 
Conditions then imie on behalf of Cards Inc. shall have the right to make an immediate 
ruling and all Exhibitors must abide by such ruling. 
 

1.11.1   
In the event of an Exhibitor infringing any of these Terms and Conditions, imie on 
behalf of Cards Inc. reserves the right to cancel the Exhibitor’s allotment without any 
liability attached to imie, Cards Inc. or its representatives in any way whatsoever. 
 

1.11.2   
imie on behalf of Cards Inc. reserves the right of access to any part of an Exhibitor’s 
stand during the period of its Licence with ExCeL. 
 

1.12  Installation and Decoration of Stands 
An Exhibitor must ensure the stand is appropriately dressed, maintained and all 
exhibits are in position by 0830 hrs on Friday 13 July 2007. 
 

1.12.1   
All stands must be constructed and fitted at the expense of the Exhibitor. Exhibitors 
are required to give notice to imie of the contractors and sub-contractors whom they 
propose to employ and companies so employed shall be at the sole risk of the 
Exhibitor. 
 

1.12.2   
The Exhibitor must provide all labour for delivery and removal of exhibits, but in 
default imie on behalf of Cards Inc. may, at the expense and risk of the Exhibitor, do 
whatever it may consider necessary.  
 

1.12.3   
The Exhibitor shall indemnify both imie and Cards Inc., upon demand, for all costs, 
whether labour or otherwise howsoever arising incurred by imie in removing (including 
destruction or display at imie or Cards Inc.’s discretion) an exhibit or part thereof or 
goods or materials of the Exhibitor and/or their contractors at the close of the Show.  
 

1.12.4   
The removal of exhibits and materials prior to the official close of the Show is not 
permitted. Exhibitors must remain present and open until instructed by imie that the 
Show is closed. Exhibitors conducting an early Break of their stands will be fined £500 
per hour. 
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1.12.5   
Under the Health & Safety at Work etc Act 1974, it is strictly forbidden for Exhibitors, 
contractors and sub-contractors to bring children or animals into the Premises during 
the build-up and breakdown periods. 
 

1.12.6 
 All materials used for building, decorating and covering the stand or forming part of 

the stand must be non-flammable. 
 
1.12.7 
 No explosives, detonating or fulminating compounds or other dangerous materials 

shall be brought into the Show by or on behalf of the Exhibitor. 
 
1.13 Build Up & Break Down of Stands 
  The Build up and break down times for the show are as follows: 
 

 Build Up Break Down 
Space only 
 

Wednesday July 11  
0800 hrs – 2000 hrs 
Thursday July 12 
0800 hrs – 2000 hrs 
 

Sunday July 15 
1800 hrs – 2200 hrs 
Monday  July 16 
0800 – 1800 hrs 

Shell Scheme 
 

Thursday July 12 
0800 hrs – 2000 hrs 
 

Sunday July 15 
1800 hrs – 2200 hrs 
Monday  July 16 
0800 – 1800 hrs 

Dealer Tables 
 

Thursday July 12 
0800 hrs – 2000 hrs 
 

Sunday July 15 
1800 hrs – 2200 hrs 
Monday  July 16 
0800 – 1800 hrs 

 
Children under the age of 16 are not permitted in the halls during the Build up and 
Breakdown periods of the Show. 
 
All Exhibitors must have their stands completed by no later than 0830 hrs on Friday 13 
July 2007. 
 
No Exhibitor may remove items from tables or commence Break Down until 18:30 hrs 
on Sunday 15 July 2007.  
 

1.14  Insurance 
Whilst all reasonable steps for the protection of property are taken, including the 
employment of security officers, imie and Cards Inc. do not, by the Terms and 
Conditions governing the Show, accept any responsibility for loss of, or damage to, 
Exhibitors’ or contractors’ properties at ExCeL. 
 

1.14.1   
Exhibitors are strongly advised to take out a comprehensive insurance policy covering 
their own and all hired property including the stand and private property and all 
possible claims by third parties. The period of the policy should cover all of the time 
that any of the properties are on the Premises and in transit to the Premises. 
 

1.15  Liability for Loss or Damage and Indemnity 
imie or Cards Inc. shall not be responsible for death or personal injury to the Exhibitor 
or any of its agents, contractors, sub-contractors, servants or employees save in the 
case of imie’s or Cards Inc.’s negligence. 
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1.15.1   
All exhibits, fittings and all other items brought into the Premises by the Exhibitor or 
by its agents, contractors, sub-contractors, servants or employees shall be at the sole 
risk of the Exhibitor. imie or Cards Inc. will not be responsible for any loss or damage 
occurring to any exhibit or any property of the Exhibitor from any cause whatsoever. 
Exhibitors are advised to insure their exhibits against loss or damage, including risk of 
fire. 
 

1.15.2   
The Exhibitor is responsible for and will indemnify and keep indemnified imie and 
Cards Inc. against death, all injury, loss or damage arising in connection with the 
erection, use and dismantling of the stand and anything done on or from the stand 
caused directly or indirectly by the Exhibitor or any of the agents, contractors, sub-
contractors, servants or employees of the Exhibitor or by any visitor to the stand or by 
any exhibit or machinery or other item belonging to or introduced by any such person. 
 

1.15.3   
The Exhibitor shall indemnify and keep indemnified imie and Cards Inc. against all 
loss, damages, costs, charges and expenses (including contingent or consequential 
loss of profit) whatsoever arising from or in consequence of: 
 
a) any breach by the Exhibitor of any of these Terms and Conditions; or 
 
b) any loss suffered by imie or Cards Inc. as a result of default or negligence of the 
Exhibitor or any of its agents, contractors, sub-contractors, servants or employees; or 
 
c) any liability to or claim by any third party (including the agents, contractors, sub-
contractors, servants or employees of the Exhibitor) for any breach by the Exhibitor of 
these Terms and Conditions or for any default or negligence of the Exhibitor or any of 
its agents, contractors, sub-contractors, servants or employees.  
 

1.15.4   
The Exhibitor must make good at its own expense damage done by its or any of its 
agents, contractors, sub-contractors, servants or employees whether to the Premises, 
or properties of imie or Cards Inc. or its contractors or properties of other Exhibitors. 
 

1.16  Limitations on Allotment 
If after the closing date of applications the amount of space applied for exceeds the 
amount available for allocation, imie on behalf of Cards Inc. will be empowered to 
make any restrictions necessary and the Exhibitor agrees that imie’s decision, on 
behalf of Cards Inc., is final. 
 

1.17  Limitations on Exhibits 
Details of products to be displayed should be made on the Details of Proposed Exhibits 
Form but must, in any case, be determined and notified to imie no later than Friday, 
27 April 2007. Amendments or deletions after this date should be notified to imie no 
later than Friday 25 May 2007.  
 

1.17.1   
imie on behalf of Cards Inc. will notify Exhibitors of any proposed exhibits that, in its 
discretion, it deems unsuitable for display. The Exhibitor shall give imie a written 
undertaking not to display such Exhibits and if any are subsequently found at the 
Show, imie shall require that they be removed immediately. Furthermore, the Exhibitor 
may only display those products carrying their own proprietary brand mark, or other 
usual means of identification. 
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1.18  Solicitation 
Sales or promotion of any kind by Exhibitors and visitors is limited to specific stand 
areas of the Show halls only. Sales or promotion of any kind outside of these areas, 
including but not limited to: aisles, public spaces and catering areas is strictly 
prohibited and will result in the offender’s removal from the Show without refund. 
 

1.19  Minimum Stand fittings  
Outside of the Dealer Area, Applicants for space 20 sqm or less in any area of the 
show will be allocated a shell scheme stand or directed to a suitable stand contractor. 
 

1.19.1   
All space only stands MUST, at the Exhibitor’s expense, have a minimum standfitting 
requirement of floor covering to occupy the whole of the stand area and suitable 
dividing walls between stands including back walls, both to be a minimum height that 
relates to the height regulations.  
 

1.19.2   
The minimum permissible size for space only stands is 21 sqm, unless otherwise 
negotiated with imie. 
 

1.19.3   
All Space Only stands on the perimeter of the hall MUST have back walls and suitable 
dividing walls between stands to a minimum height that relates to the height 
regulations.  
 

1.20  Noise Control 
All entertainment features, stands or exhibits must not, at any time, emit 
unreasonable and unacceptable levels of noise and will be subject to the following: 
 
General background noise may not exceed 70dB as measured from any edge of the 
stand. 
 
Entertainment features may exceed a maximum of 80dB for no longer than 15 
minutes in any one given hour, again measured from any edge of the stand boundary. 
 
imie or its appointed agents, will measure decibel levels at regular intervals and take 
the appropriate action, should the decibel level exceed this prescribed level. 
 
imie, or its appointed agents, will order the permanent cessation of any exhibit or 
entertainment feature if two or more adjacent Exhibitors make written objection to 
imie or Cards Inc. concerning any noise being emitted by any such exhibit or 
entertainment feature and it is found on testing to exceed the level as prescribed 
above. 
 

1.21  Microphone Announcements 
Any microphone announcements that the Exhibitor may wish to make from their stand 
must be approved in advance by imie. The Exhibitor will be prohibited from making 
such announcements without approval or if approval is refused. 
 

1.22  Notices on Exhibits 
Stands may only bear lettering, showcards, notices, or literature subject to the 
following conditions and exceptions: 
 
a) Exhibits may not bear any lettering or otherwise which, in the opinion of imie or 
Cards Inc., constitutes an infringement of these Terms and Conditions; 
 
b) No notice or literature disparaging the products of another company will be 
permitted; 
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c) Unless it is permanently written upon the products itself and relates to the business 
of the Exhibitor or of the purchaser, products may not bear any advertisement or 
notice, including advertising rival Exhibitions and Events (‘Sold’, ‘Origin’, ‘Price’ and 
’Specification’ notices excepted); or 
 
d) It is prohibited to promote any Exhibition or Events deemed to be in direct or 
indirect competition with the Show. 
  

1.23  Occupation of Stand 
• imie shall be permitted to have access to all stands at all times. 
• An exhibitor shall occupy the space allocated to it no later than 1200 hours on 

Thursday 12th July 2007; otherwise imie on behalf of Cards Inc. may deal with such 
space at its discretion and require the forfeiture of the space money. 

• Any Exhibitor failing to occupy the space allotted by the designated time will be 
liable for any costs incurred by imie or Cards Inc. for either securing or dressing 
the area. 

 
1.24  Performing Right Society Ltd/Phonographic Performance Ltd 

Exhibitors are advised that under UK Law (the Copyright Designs & Patents Act 1988), 
whenever a sound recording is played in public, two separate licences are required 
from the Performing Right Society and Phonographic Performance Ltd. 
  
If you wish to broadcast music, whether from sound recordings, CDs, tapes, video, live 
or otherwise, you must: 
  
• Obtain a PRS licence - please contact the PRS New Licence Team, Tel. (+44) 

(0) 800 068 4828, who will be willing to help you. (Exhibitors must make 
available for inspection, on request, the PRS licence if required to do so by imie or 
its appointed agents); and 

• Complete the form to be provided with allocation details, in order that imie on 
behalf of Cards Inc. may apply to Phonographic Performance Ltd for a licence to 
play sound recordings on your behalf. Exhibitors will be invoiced by Corgi, on 
behalf of Cards Inc., in full once PPL has determined the licence fee and Corgi 
reserves the right to levy an administration charge. Please refer to Form 5 in the 
Forms section of the manual 

  
NOTE: 
The Performing Right Society (PRS) is the organisation in the UK that represents the 
rights of songwriters and publishers. 
 
Phonographic Performance Ltd (PPL) is the organisation in the UK that represents the 
rights of record companies, recording artists and musicians. 
 

1.25  Video Performance Licence 
Exhibitors are advised that under UK Law (The Copyright Designs & Patents Act 1988 – 
Section 26, sub section 3), it is a legal requirement to secure a licence whenever 
music videos are played in public. 
 
Video Performance Ltd (VPL) administers the right to broadcast and publicly perform 
music videos and the right to dub (i.e. copy or duplicate) music videos for those 
purposes. Licences are required for all such uses of music video, even in the event that 
only the visual element is seen (without the sound) or the audio element is heard 
(without the visual). VPL represents its members on a non-exclusive basis for 
broadcast and has assisted (exclusive) rights for public performance and dubbing. 
  
Exhibitors must apply for a licence directly to VPL UK on a form to be provided with 
allocation details. If you have any queries please contact the following: 
  
 



 
Star Wars Celebration Europe Exhibitor Manual 
Celebration Europe is a trademark of Lucasfilm Ltd. Star Wars and all associated properties are (c) 2006 and TM Lucasfilm Ltd.  
All rights reserved. Used under authorization. 
                                                             

Video Performance Ltd, 1 Upper James Street, London, W1F 9DE 
Ph:   +44 (0)20 7534 1400 
Fax:  +44 (0)20 7534 1383 
Contact: The Public Performance Licensing Operations Officer 
 

1.26  Guests on Stands 
Any Exhibitor who intends to bring guests onto their stand to interact with the public in 
any way e.g. signing autographs or conducting demonstrations must seek permission 
from imie on behalf of Cards Inc. to do so prior to the opening of the Show. This 
includes all celebrities, actors, artists and authors. 
 

1.27  Media/Press 
Any Exhibitor Media or Press activity must be approved my imie on behalf of Cards 
Inc. prior to the Show. All members of the media will be required to obtain media 
accreditation prior to the Show to gain admittance. 
 

1.28  VIP’s 
All Exhibitor Guests of Honour must be approved my imie on behalf of Cards Inc prior 
to the Show. Please refer to Clause 1.27 of the Terms & Conditions.  
  

1.29  Data Protection 
General 
Applicants are required to submit personal information about themselves (e.g. name, 
address and e-mail address) in order to process their Contract for space. imie Ltd and 
Cards Inc. will treat all personal information submitted in accordance with the Data 
Protection Act 1998.  
   

1.29.1  
Personal Data 
Personal Data is defined as data consisting of information that relates to a living 
individual who can be identified from that information and includes the business 
contact information supplied by an Applicant when registering to exhibit at the Show.  
  
By submitting Personal Data to imie, an Applicant gives consent that such data may be 
processed by imie, Cards Inc. and/or Show subcontractors in the manner and for the 
purposes described below. 
 

1.29.2  
How is Data Collected and Used? 
imie on behalf of Cards Inc. will collect personal data from the Contract for space and 
other Show related documentation necessary to process an Applicant’s request to 
exhibit at the Show. The personal data provided shall only be used by imie, Cards Inc. 
and/or subcontractors to process an Applicant’s registration or request and in order to 
deliver the services you have specified.  
  
An Applicant’s data will only be held for as long as it is necessary to complete these 
activities and will not be passed to anyone outside of imie, Cards Inc. and/or 
subcontractors without first obtaining the Applicant’s consent. 
  

1.29.3  
Marketing and Consent 
During the application process or at any point where personal data is collected by imie, 
an Applicant may be asked to indicate their preference regarding imie sending them 
information about other imie, Cards Inc. and/or subcontractors’ products or services.  
  
An Applicant will only be sent information if they have given their consent to receive it 
and if having given their consent they later change their mind an Applicant may amend 
their preferences by contacting imie. 
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1.29.4  
Show Advertising 
Unless an Applicant indicates otherwise the information provided on the Details of 
Proposed Exhibits Form for the Show shall be displayed in the List of Exhibitors pages 
on the Show Website and in other forms of media and advertising used to promote the 
Show and the Exhibitors who have agreed to participate. 
  

1.29.5  
Sharing Personal Data with Third Parties 
In certain special cases, for example where Cards Inc. or imie have reason to believe 
that disclosing this information is necessary to identify, contact or bring legal action 
against someone who may be causing injury or interfering with the rights, property or 
operations of an Applicant, or otherwise injuring or interfering with Cards Inc. or imie’s 
rights, property or operations, or anyone else who could be harmed by such activities, 
an Applicant’s Personal Data may be disclosed to the proper authorities.  
  
Cards Inc. and imie may also disclose an Applicant’s Personal Data when it believes 
the law requires it, or in response to any demand by law enforcement authorities in 
connection with a criminal investigation, or civil or administrative authorities in 
connection with a pending civil case or administrative investigation.  
 
In all other cases Cards Inc. and imie do not share personal data with third parties 
(excluding sub-contractors with whom it shall be necessary to share data in order to 
process an Applicant’s Contract for space or request and in order to deliver certain 
services specified by an Applicant).  
 

1.29.6  
Aggregated Data 
imie on behalf of Cards Inc reserves the right to aggregate personal data collected 
during the process described above together with other information which may be 
provided by an Applicant to Cards Inc, imie and/or subcontractors during the Show for 
statistical analysis purposes and to improve and understand how Exhibitors at and 
visitors to the Show use imie and/or Cards Inc.’s services. NO PERSONAL DATA WILL 
BE DISCLOSED IN THIS PROCESS. 
 

1.29.7  
Transfer of Personal Data Abroad 
Cards Inc. and imie do not transfer data outside of the European Economic Area, other 
than to its parent company for reasons directly relating to the Show.   

1.29.8  
The Office of the Information Commissioner (OIC) 
OIC is the Government body responsible for enforcing the Data Protection Act 1998 in 
the UK. Their web site is located at www.dataprotection.gov.uk. 
  
Should an Applicant require further details regarding the purposes for which imie or 
Cards Inc. are registered to use personal data under this Act, details of imie's and 
Cards Inc.’s notifications can be viewed on the public register at 
http://www.dpr.gov.uk/search.html. 
  

1.29.9  
Obtaining a Copy of Your Personal Data 
An Applicant may, at any time, submit a written request, together with payment of the 
requisite fee, to the Data Protection Officer at imie for a copy of the personal data held 
about them. For further information please write to the Data Protection Officer at imie, 
Broadwall House, 21 Broadwall, London SE1 9PL. 
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1.30  Catering 
Leiths and Whistlestop are the sole official caterers and have the exclusive right to sell 
or otherwise distribute catering supplies on the Premises. Exhibitors must comply with 
the provisions of the Food Safety Act 1990 and Food Hygiene (Amendment) 
Regulations 1990.  
   
During the Show an Exhibitor may wish to have a range of food and beverage items 
delivered to their stand for their own hospitality or staff dining and all enquiries and 
orders for hospitality, catering supplies and equipment for stands, should be 
addressed, in the first instance to: 
 
Hospitality 
Leiths 
ExCeL London 
One Western Gateway 
Royal Victoria Dock 
London 
E16 1XL 
Tel: +44 (0) 20 7069 4152 
Fax: +44 (0) 20 7069 4101 
Email: Deborah.gater@compass-group.co.uk 
 
Stand Catering 
Whistlestop 
ExCeL London 
One Western Gateway 
Royal Victoria Dock, 
London. E16 1XL 
Tel: +44 (0) 207 069 4151 
Fax: +44 (0) 207 069 4201 
Email: standcatering@excel-london.co.uk 
  
There is a wide choice of restaurants, bars and cafes situated in the boulevard at 
ExCeL. Each restaurant or café offers a different menu to suit all tastes and budgets. 
These will be identified on signage around the show stating location, type of food and 
price range. 
 
imie on behalf of Cards Inc. can not authorise, under the terms of the Licence, the 
delivery of refreshments into the Premises from external sources. Therefore, Exhibitors 
may not provide catering services. 
 

1.31  Cleaning 
imie on behalf of Cards Inc. will arrange for ground level general stand cleaning every 
day within the cost of exhibiting. Any special services that may be required, i.e., 
glazing, carpet shampooing, and a quotation can be obtained from ExCeL London as 
follows: 
  
ExCeL Cleaning 
One Western Gateway 
Royal Victoria Dock 
London 
E16 1XL 

 Tel: +44 (0) 207 069 4510 
 
1.31.1   

Specialist Contractors: Exhibitors wishing to use specialist cleaners must provide 
details of the company that they intend to use.  
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1.31.2   
Rubbish Removal: Any packing material or other similar materials brought into the 
premises and all debris arising from the construction or dismantling of standfittings 
must be removed from the Premises by the Exhibitor or its contractor. imie on behalf 
of Cards Inc reserves the right to pass on any charges for the removal of any rubbish 
not so removed direct to the Exhibitor. 
 
ExCeL’s skips for refuse are not for Exhibitors or contractors use under any 
circumstances. Quotations for skip hire, collection and removal of waste material, 
standfittings, etc, at the Exhibitor or contractor’s expense, can be obtained from ExCeL 
London Cleaning.  
 

1.32  Refusal of Exhibitors 
imie on behalf of Cards Inc. reserves the right, in its absolute discretion, to refuse the 
display of any exhibit, at any time, without any reason. 
 
No Exhibitor or member of an Exhibitor may promote, display, or behave in a manner 
considered offensive to decency or good taste as determined by imie on behalf of 
Cards Inc. Any material deemed offensive including profanity, violence, and nudity will 
not be accepted. 
 

1.33  Removal of Exhibits 
imie on behalf of Cards Inc. reserves the right to remove from the Show the goods of 
an Exhibitor who may contravene these Terms and Conditions without refunding any 
sum paid for space and no claim shall be made against imie or its representatives for 
damages in respect of any refusal or removal under the provisions of the foregoing. 
 
The Exhibitor shall be liable to imie and/or Cards Inc. for all costs, charges and 
expenses incurred relating to the removal of exhibits and/or standfittings where an 
Exhibitor has failed to remove all such items at the end of the Show. 
 

1.34  Refusal of admission 
imie on behalf of Cards Inc. reserves the right to refuse admission to, remove, or 
require the removal from the Show of any article or person without assigning any 
reason. In particular, Exhibitors are reminded that they are expected, at all times, to 
conduct themselves in a proper and responsible manner and use their best endeavours 
to promote the Show. 
 
imie on behalf of Cards inc. reserves the right to close an Exhibitor’s stand (without 
any liability attached to imie or Cards Inc. or its representatives in any way 
whatsoever) where an Exhibitor is found guilty of conduct likely to have a serious 
adverse effect upon the Show. 
 

1.35  Leaflet Distribution 
Leaflets and promotional materials may be distributed from assigned stand areas only. 
Distribution of these materials in any other areas, including gangways and the 
Boulevard is strictly prohibited.  
 

1.36  Stock 
It is permitted to leave stock on stands over night, and it is advised to cover stock 
with night sheets and keep valuables securely locked on the stand. Please note that all 
stock will be left at the Exhibitors own risk. 
 

1.37  Prohibited Exhibits  
Attendees and Exhibitors are expressly prohibited from carrying weapons and/or 
weapon replicas, unless they are worn or carried as part of a costume as detailed 
below *. Weapons on display must be secured to tables or displayed for safety. 
Weapons purchased in the Exhibit Hall must be safely contained or packaged by the 
seller in such a manner that all edges are covered securely, and the purchaser must 
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remove purchased weapons from the exhibition site to a safe location (hotel room or 
vehicle) at his or her earliest opportunity. 
 
The use or attempted sale of any product by an Exhibitor, Employee, or Agent thereof 
containing the Lucasfilm, Star Wars Celebration Europe, imie intellectual property, 
trademarks, logotypes, or other trademarks owned by Lucasfilm Ltd or Cards Inc 
(commonly referred to as ‘bootleg’, or unlicensed or unauthorised merchandise) is 
prohibited without the express written permission of Lucasfilm or Cards Inc. Exhibitors 
agree that if any materials making such unauthorised use appear at the Show, imie, 
on behalf of Cards Inc. Ltd and Lucasfilm shall have the right to take possession of and 
destroy all such materials, as well as to pursue other available legal remedies. 
 
Video reproductions and /or bootleg videos will not be tolerated. You must be fully 
licensed to sell these products. Any Exhibitor found in breach of Lucasfilms Ltd 
licensing agreements will be prosecuted. 
 
*The wearing of costumes is permitted, and as such it is understood that fantasy and 
or historical weapons such as lightsabers are often part of said costume. However, 
please note that only non-functional fantasy/historical weapons are permitted as part 
of a costume and can only be carried or worn by the costumed individual. The 
following items are strictly prohibited in any form:  

a) Items with functional sharp edge and/or blade; 
b) Items capable of firing a projectile including but not limited to: Airsoft Guns, 

Working Bows, Catapults, Paintball Guns etc; and 
c) Replicas, reproductions and/or toys that represent reproductions of modern 20th 

Century and or current production firearms. 
Any individual wishing to carry or wear a weapon of any kind as part of a costume, 
either openly or concealed, must report to the Celebration Europe Weapons Check 
Station in the ExCeL Boulevard for inspection and marking before they will permitted 
entry to the Show. 

 
Please note that the carrying or wearing of certain items in a public space may be 
contrary to the laws of the UK and subject to arrest, fines and/or imprisonment. It is 
the responsibility of the individual to find out what these laws are and adhere to them. 
  

1.38  Trading Standards 
It is the responsibility of individual Exhibitors to ensure they are trading within 
acceptable boundaries as set by Trading Standards. In addition, it is the responsibility 
of the individual Exhibitor to find out what these minimum Trading Standards are and 
adhere to them. 
 

1.39  Security 
Uniformed and Undercover security personnel will be present during all hours of the 
Show and after hours, however, imie, or Cards Inc are not responsible for property 
loss. imie and Cards Inc. strongly encourage all exhibitors to take reasonable 
precautions to prevent theft and damages. 
 

1.40  Hotels  
While imie on behalf of Cards Inc. have endeavoured to secure the best hotel rates for 
all Exhibitors at the Show, the discounted rooms are allocated on a first come first 
serve basis, and therefore, can not guarantee that all rooms will be available to all 
Exhibitors at the discounted rate. 
 

1.41  Photography 
Photography using a still camera is permitted, except during certain stage 
presentations at which the audience is specifically requested not to take photos. There 
is absolutely no filming for documentary and news purposes without express written 
permission from Cards Inc., imie and/or and Lucasfilm Ltd. Recording devices are not 
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allowed at any stage presentations or shows, whether video or audio. Audio and video 
recording for private use only is allowed in the halls and in other public places. 
 

1.42  Signatories 
The person or persons signing the Contract for space on behalf of the Exhibitor shall be 
deemed to have full authority to do so on behalf of the Exhibitor and the Exhibitor shall 
have no right to claim against imie or Cards Inc. that such person or persons did not 
have such authority. 
 

1.43  Attendance 
 The Exhibitor acknowledges that imie or Cards Inc. shall not be held responsible for 

the failure of all or any contracted Exhibitors to attend the Show or the failure of any 
number of visitors to attend the Show for any reason beyond the reasonable control of 
imie or Cards Inc. 

 
1.44  Compliance with laws and regulations 
 The Exhibitor shall comply with all applicable laws, regulations and codes of practice 

relating to the Show and the Exhibitor’s attendance at the Show, including, without 
limitation, the rules and regulations set out in the General Information and any 
additional rules imposed by ExCeL, the local authority and any fire and safety 
regulations. 

 
1.45  Law and Jurisdiction 

These Terms & Conditions shall be governed in all respects by the laws of England and 
Wales and the courts of England and Wales shall have exclusive jurisdiction to settle 
any disputes. 
 

1.46  Notices 
All notices and other communications served pursuant to or in connection with these 
Terms & Conditions shall be sent first class post, airmail, courier or fax to the address 
as specified overleaf for each party or to such address as either party may notify for 
such purpose. 
 

1.46.1 
  Notices shall be deemed served in accordance with the following: 

 
a) If sent by first class post to an address within the UK, two working days 

after posting and if sent elsewhere, seven days after posting; 
 

b) If sent by courier, on confirmed delivery; or 
 
c) If sent by fax, on confirmation of transmission. 

 
1.47  General  

The failure of either party to enforce any Term of or right arising pursuant to these 
Terms & Conditions does not constitute a waiver of such term or right and shall in no 
way affect that party’s right later to enforce or exercise the term or right. 
 

1.47.1 
 The invalidity or unenforceability of any term of or right arising pursuant to these 

Terms & Conditions shall not adversely affect the validity or enforceability of the 
remaining terms and rights 

 
1.47.2 
 These Terms & Conditions constitute the entire agreement and understanding between 

the parties with respect to its subject matter and supersedes any prior agreement, 
understanding or arrangement between the parties, whether oral or in writing, with 
respect to the same. No representation, undertaking or promise, whether, without 
limitation, relating to the location of the space, visitor or exhibitor attendance figures 
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or otherwise, shall be taken to have been given or be implied from anything said or 
written in communications between the parties prior to these Terms & Conditions, 
except as set out herein. Neither party shall have any remedy in respect of untrue 
statement made to it upon which it has relied in entering into these Terms & 
Conditions (unless such untrue statement was made fraudulently) and that party’s 
only remedies shall be in breach of contract as provided in these Terms & Conditions.  

 
1.47.3 
 Subject to the definition of “imie” or “Cards Inc.” pursuant to which it is intended to 

confer a benefit on the named third parties, nothing in the Terms & Conditions shall 
confer on any third party any benefit or right to enforce any of the Terms & Conditions 
whether pursuant to the Contract for Space (Rights of Third Parties) Act 1999 or 
otherwise. 
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